
Online Harp Therapy Terms & Conditions 
NEA Music, LLC 

1. Cancellation policy: I (client) understand that I may cancel up to 48 hours before my scheduled session 

and am entitled to a full refund. If I wish to cancel less than 48 hours prior to the session, I have the 

option to reschedule but will not be offered a refund. If the practitioner needs to cancel a session, I will 

receive a full refund or priority in rescheduling my session. 

2. I agree to have my session space set up and be logged onto my Zoom session at least five minutes before 

my appointment start time. If I am not ready at my scheduled start time, this may cut into my session 

time at my expense. 

3. I (client) agree to respect my practitioner’s work and time by being prepared and courteous. 

4. The practitioner reserves the right to cut a session short, at the practitioner’s full discretion, if I (client) am 

not adequately prepared for my session or display any crude or foul treatment. If the practitioner cuts a 

session short for this reason, I forfeit any refund for the session. 

5. If there are issues with technology (internet, equipment, etc.) that cannot be readily solved during a 

session, the practitioner will attempt to reschedule session at a time that is convenient. If this isn’t 

possible, client is entitled to a full refund. 

6. I (client) understand that my practitioner works within her capabilities to help me achieve my goals for 

healing and relaxation, but that these goals are not always possible to achieve. I do not hold my 

practitioner liable if my expectations are not met. 

7. I (client) understand that the practitioner is a Certified Clinical Musician and trained to offer therapeutic 

music sessions ONLY. The practitioner is not a licensed medical or mental health professional and these 

sessions are not intended to diagnose, treat, or cure. I do not see my sessions as a substitute for medical 

attention. 


